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Abstract: 

Generative AI has emerged as a powerful tool with the potential to revolutionize education and workforce training, offering 
innovative ways to enhance teaching and learning. Early studies suggest that AI-driven educational interventions 
may significantly improve student academic achievements, critical thinking, and problem-solving skills. However, despite 
these promising developments, the technology is still in its infancy, and its long-term impact on learning outcomes from K-
Grey, remains uncertain.

This panel will explore the dual-edged nature of generative AI in education and workforce training. While its potential 
benefits are vast, the risks associated with its implementation, including ethical concerns, data privacy, reduced teaching 
efficacy, and the possibility of over-reliance on technology, cannot be ignored. By bringing together experts from the fields 
of education and technology, this session will critically examine how we can harness the power of generative AI responsibly, 
ensuring that it enhances rather than detracts from the learning experience.

Join us as we delve into the challenges and opportunities of integrating generative AI into educational environments such as 
Western Governors University and workforce training environments, and discuss the strategies needed to mitigate risks 
while maximizing positive outcomes for learners.
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Panel Introduction by the Moderator (Hank): 

We are honored to have our knowledgeable guests with us today to explore the multifaceted challenges that come with 
the rapid adoption of AI technologies in classrooms and beyond. I will pass the microphone to each panelist to introduce 
themselves, their company and how they are utilizing AI to increase learner outcomes. 
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1.Can you provide examples of successful generative AI implementations in education that have shown promising early 
learning outcome results? (Potentially for Rajen and Joe)

2.What safeguards should be put in place in the to ensure that generative AI tools are used in a way that is equitable and 
inclusive for all learners as they enter the workforce? (Potentially for Hamoon or Suzanne)

3.How can we strike a balance between leveraging AI’s capabilities and ensuring that human interaction remains central to 
the learning and training experience? (Potentially for Mark or Suzanne)

4.How do you see the future of generative AI in education evolving over the next decade, and what are the key milestones we 
should be aiming for? (Potentially for Mark or Hamoon and Joe)

5.What are the most significant ethical concerns associated with the use of generative AI in education, and how can we 
address them? What practical AI can we see in the workforce? (Potentially for Rajen)

Panel Questions:
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Mark Atkinson
CEO, Mursion

Mark Atkinson is Chief Executive Officer of Mursion, Inc., the nation’s leading 
simulation platform for changing human behavior to develop the skills required 
to be effective in high stakes careers. Mursion has deployed its simulation 
platform to hundreds of Fortune 1,000 corporations and institutes of higher 
education. Mr. Atkinson is the Founder of TeachForward, LLC, a virtual coaching 
platform for K-12 educators that offers programs for alternative certification 
and professional licensure. Mr. Atkinson founded and served as CEO of 
Teachscape Inc. Prior to launching a career in educational technology and 
workforce development, Mr. Atkinson served as Senior Producer and Manager 
of New Markets for CBS News Productions and worked as an Emmy award 
winning News Producer for Peter Jennings Reporting, ABC News, where he 
produced a series of network specials on U.S. foreign policy in Bosnia, Haiti and 
Iraq. He is a recipient of the Alfred I. DuPont Columbia University “Gold Baton” 
for his work in Bosnia. Mr. Atkinson is a graduate of Yale College.
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Joe Dery
Vice President, Dean – School of Technology
Western Governors University (WGU)

Dr. Dery joined Western Governors University’s School of Technology as the VP 
& Dean of Data Analytics, Computer Science, and Software Engineering in August 
2022. At WGU, Joe is working to help students learn how to “effect” change in 
their professional roles – surgically balancing a combination of mathematics, data 
management, programming, and business influence skills. Prior to joining 
academia full-time, Joe spent much of his corporate career working for EMC – 
and later, Dell Technologies – where he joined as a "hands-on-keyboard" Data 
Scientist in 2011. He went on to hold leadership positions in Dell’s Sales, Finance, 
and Supply Chain organizations driving efforts in Data Science, Business 
Intelligence, Digital Strategy, and Digital Transformation.  Joe holds a PhD in 
Business Analytics & an MS in Marketing Analytics, both from Bentley University.
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Hamoon Ekhtiari
CEO, FutureFit AI

Hamoon Ekhtiari is the CEO of FutureFit AI, where he leverages AI and 
data to enhance pathways between talent, skills, and opportunities. 
FutureFit AI's AI-driven solutions assist governments, labour agencies, 
and enterprises in supporting diverse workers through career planning, 
reskilling, and job placement. Hamoon's work has been recognised by 
the Wall Street Journal, Harvard Review, and various governments. 
Previously, he served as Director of Strategy and Innovation for a $30B 
telecom company and founded a leadership academy at a major urban 
innovation hub. He is also a member of the Governor General's 
Canadian Leadership Conference, an AdR Fellow at the University of 
Cambridge, and a recipient of the University of Waterloo's Alumni 
Achievement Medal.
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Suzanne EL-Moursi
CEO, Brighthive

Suzanne EL-Moursi is the CEO and Co-Founder of Brighthive. Suzanne is an 
accomplished entrepreneur with 22 years of experience specializing in 
digital transformations, brand strategy, growth marketing, 
entrepreneurship and startup operations; building new brands and 
successful businesses.  Suzanne is characterized as a high-energy leader, a 
relentless optimist, and a creative thinker who thrives on the success of 
building healthy teams, cultures and businesses. Suzanne holds a Masters 
of Science (MS) in Human Computer Interaction from DePaul University 
and a Masters of Business Administration (MBA) from University of 
Chicago - Chicago Booth. Suzanne is a Founding Member of Chief, sits on 
the Board of Directors for the Chicago Children's Choir and Northern 
Illinois University's College of Business Board of Advisors to the Dean.
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Hank Humphreys
Vice President, Product and Portfolio Management
Western Governors University (WGU)

Hank Humphreys serves as Vice President, Product and Portfolio 
Management, for Western Governors University (WGU). For more than 
two decades, Humphreys has focused on two things: enterprise software 
and all functions that support and surround customers—and now more 
than 170,000 students in his role at WGU.
He has built and managed high-functioning global teams in product 
management, product operations, direct and channel sales (including 
global strategic alliances), sales operations, revenue operations, sales 
enablement, customer success, customer support, professional services 
and customer education. His experience provides a full perspective of 
everything required to develop a go-to-market strategy, as well as deep 
experience in executing on that strategy.
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Rajen Sheth
CEO, Kyron Learning

Rajen Sheth is CEO and Founder of Kyron Learning, a public benefit 
company focused on giving all students equitable access to high quality 
one-on-one teaching using AI. Previously, Rajen was VP of Google Cloud 
AI and Industry Solution as part of a 17 year career at Google. He 
focused on building products that enable enterprises to transform 
themselves through AI, and building transformative products for Google 
Cloud’s key industries: healthcare, retail, financial services, 
media/entertainment, and manufacturing. Earlier on, Rajen led the 
development of Android and Chrome for business and education, 
including the Android for Enterprise products, the Chromebooks for 
Education product line, and Chromebooks and Chrome browser for 
enterprise . Rajen also helped create and lead product development for 
Google Apps for Enterprise and Education (now known as Google 
Workspace), used by over 5 million businesses and 200 million students.
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